Customer Advocate Section

Michael Dice
Development Services Manager
(210) 207-0237

Commercial In-Take/
Plans Coordination
Joshua Garcia
Development Services
Specialist Supervisor
(210) 207-0143

1

Completeness &
Assignment Team

Sr Dev Serv Specialist
Mark Celestino

Dev Serv Specialist
Olivia Rodriquez
Planner
Jaime Perez

Meet & Greet Team

Plans Coordinator
Sarah Esparza

Sr Development
Services Rep
Vacant

Vault
Plans Exam |
Roger Lopez

Permits/Licenses/
Certificates of Occupancy
Jackie Corona
Dev Serv Specialist Supervisor
(210) 207-0141

Call Center
Jose Delgado

Plans Coordinator

Sr Dev Serv Specialist
Vacant
Vacant

|

Dev Serv Specialist
Maria Valentine
Maggie Gallegos
Raquel San Martin
Roland Garcia
Ruben San Miguel
Mary Lou Aguilar
Rachel Young

Dev Serv Rep
Melissa Rodriquez

Sr Dev Serv Specialist - —
(210) 207-1325
Dev Serv Specialist
Carmen Cura
Robin Loyd
Dev Serv Rep
Theresa Ramirez
Celia Arriaga
Luciana Bonilla
Alicia Castillo
Kimberly Johnson
Admin Ass't Il
Victoria Rivera
Strength:
Authorized: 29
Vacant: 2
Actual: 27
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